


Dear Valued Member,

To further support your financial needs into the future, we will convert our ATM/
debit card program from our current Mastercard™ ATM/debit card program to a 
new and improved VISA® ATM/debit card program effective April 29, 2019.

This card program upgrade is an important advancement for the credit union and 
for you as it promises enhanced security and wider acceptance. Upgrading to a 
VISA® ATM/debit card program provides you with chip enhancement which adds 
card protection for you and enables you to use your card more easily worldwide.

Please know our leadership and staff is committed to making this card change a 
smooth and easy process for all. Our entire organization has spent a great deal 
of time planning for the change, anticipating your questions and proactively 
preparing for your concerns. To help you better understand the conversion and 
how it affects you, we have created the following Member Resource Guide for 
your review.

This Guide serves as an informational overview of our new program and offers 
details of what changes you can expect. In addition, we have designed a conversion 
web page at www.cgrcu.org/DebitCard2019.pdf which will offer the timeliest 
information on the change process and post-conversion updates.

In addition to these resources, our employees will be on hand to help walk you 
through any questions or concerns you have post-conversion. We hope you will 
take the time to review this information to fully understand the coming changes 
and how they will affect you. We thank you in advance for your patience throughout 
the process and, as always, for your loyal membership.

Sincerely,

Jerry Jordan
President & CEO
CGR Credit Union



MEMBER RESOURCE GUIDE

CGRCU 2019 ATM/DEBIT CARD CONVERSION

DEBIT CARD CONVERSION SCHEDULE WHAT TO EXPECT & HOW TO PLAN AHEAD
April 1, 2019
Communication begins 

CGR will launch an active web page on www.cgrcu.
org/DebitCard2019.pdf offering important information 
regarding the conversion process. Check this site often 
during the conversion process to ensure you have all the 
information you need.

April 1, 2019 – April 10, 2019 
Update your information.

Make sure CGR CU has your current address and contact 
phone number on file before April 10th. Debit cards will 
be automatically issued to your address, so you’ll want to 
make sure it is sent to the right address AND that it arrives 
on time. In addition, having the correct primary telephone 
number on your record will enable us to contact you 
immediately if any fraud is detected on your account.

April 1, 2019 – April 29, 2019 
Make a list of your auto-pays

Since your new debit card will be a VISA® chip card , it will 
have a brand-new number and expiration date. So, any 
retailers that you have permitted to auto-charge your debit 
card for services (ex: Amazon, Netflix, utility companies, 
etc.) will need to be notified of your new card information 
so that you don’t suffer any interruptions in your services. 
It’s a good idea to go ahead and prepare a list of any 
merchants you have authorized to auto-pay on your debit 
card so you can easily notify them all at the same time once 
you receive your new card.

April 1, 2019 – May 1, 2019 
Stay tuned and read all information

CGR will be sending you information and notifications 
through a variety of channels including mail, email, online 
banking messaging, in-branch messaging and more. Make 
sure you pay attention and read through all information you 
receive so you understand the important dates and facts 
you need to know regarding the new debit cards with chip 
technology.

April 10, 2019
Last date to request a Mastercard

This is the last date CGR CU will issue Mastercard debit 
cards to members for use. Any requests following this date 
will only be fulfilled by issuing the new VISA® debit cards.

April 15, 2019
New VISA® debit cards with chip technology will be mailed 
to all members with a current CGR CU debit card.

On this date, VISA® debit cards with chip technology will be 
mailed out to all members who currently have a debit card with 
the credit union. You can expect to receive your card in 7 – 10 
business days. Please look for your card in the mail between 
April 20 – 25th. If you haven’t received your new VISA® debit 
card by April 26th, please call or visit the credit union.

The conversion of CGR Credit Union’s ATM/debit cards from Mastercard to VISA’s chip enabled ATM/debit cards is 
scheduled to occur on April 29, 2019. In order to make this a smooth conversion, we’ve listed a few things you can do on 
your end to prepare for the change.
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April 29, 2019
Official conversion date from Mastercard to VISA 

On this date, all Mastercard activity will be shut off. Members 
with a Mastercard debit card will need to stop using the card by 
this date and activate the VISA® debit card mailed to you. 

Upon receipt of your card
Check your mail for your new VISA® card. It should arrive 
with 7-10 business days following the mailout date of April 15th.

Once you receive your new VISA® debit card, you’ll want to call 
the telephone number listed on the sticker on the front of the 
card to activate it for service. Then, make sure to destroy your 
old Mastercard.

April 29th +
Card Care Services

Following the conversion, the CGR CU card services team will 
be on hand to help answer any questions you might have with 
your new card. We’re here to make this process as pain-free as 
possible. Just call 478-745-0494 with any questions.

WHAT WILL CHANGE
n ATM/Debit Card Number – Since the credit union is switching from Mastercard to VISA, all ATM/debit card numbers will change.
n ATM/Debit Card Personal Identification Number (PIN) – Since the credit union is switching from Mastercard to VISA, you’ll 

need to set a PIN for your new card. Once you call to active your new card, you will be prompted to set your PIN to a 
number of your own choosing.

n Important Telephone Numbers on the Back of your ATM/Debit Card – Since the credit union is switching from Mastercard to 
VISA, some telephone support numbers listed on the back of the card will change.

n Worldwide Use – The new VISA® ATM/debit cards include chip technology which enable you to use your ATM/debit card more 
easily in foreign countries.

n Enhanced Security – The new VISA® ATM/debit cards include chip technology which provide greater protection for your 
transactions and funds. 

WHAT WILL NOT CHANGE
n CGR Service & Commitment – CGR staff will always be here to help you through the ATM/debit card conversion process and more. 

Our commitment to providing you with quality financial products and personalized service will not change.
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FREQUENTLY ASKED QUESTIONS (FAQs)
CGR CU’s new VISA® ATM/debit cards are coming. Have questions? We’ve got answers!

Q: Why is CGR switching from MasterCard™ to VISA® debit cards?
A: In an effort to continuously improve the products and services we offer to our members, the credit union made the decision 

to simplify our card offerings. VISA® is the market leader in debit card usage and has wide acceptance both domestically 
and abroad. The new VISA® debit cards also include chip technology. The embedded chip on your new card improves fraud 
protection when you make purchases at chip-activated terminals. It also provides global acceptance.

Q: When will this change occur? 
A: CGR CU will mail out the new VISA® debit cards on April 15th. Please allow 7-10 business days to receive your new card.  

You can look for your card in the mail between April 20 – 25th. If you do not receive a debit card by April 26th, please call  
478-745-0494 or visit a branch near you.

Q: What kind of benefits come with VISA®?
A: The new VISA® debit card provides you with access to your money via ATM, point-of-sale and online purchases. All purchases 

with your card will be withdrawn from your account just as if you were to write a check or withdraw cash. VISA® provides a 
security feature called Verified by VISA® for online purchases, which makes online purchases more secure. Verified by VISA® 
uses advanced technology to ensure payments are made by the rightful owner of the VISA account.

Q: Can I decline the VISA® and keep my MasterCard™?
A: No, all debit cards will be converting to VISA® . You may choose to decline to receive the new VISA® debit card, but you will not 

have access to your account(s) via a debit card.

Q: Do I have to request a new VISA® card?
A: No, if you currently have a Mastercard debit card with CGR CU, you will automatically receive a new VISA® debit card during the 

roll out period. However, if you do not currently have an active Mastercard debit card with your checking account, you will 
need to request a new VISA® card.

Q: What should I do once I receive my new card? 
A: Upon receipt, activate your debit card by calling the number on the sticker on the front of your card. You will also have to 

update any Auto Pay accounts. 

Q: Are there costs or fees associated with replacing my MasterCard™ card with a new VISA® card? 
A: There is no fee associated with getting your new debit card. 

Q: How long can I continue to use my Mastercard debit card?
A: You may continue using your Mastercard debit card until April 29th. On that date, all Mastercard activity will be shut down and 

you will need to begin using your new VISA® debit card to access your accounts. You’ll want to activate and begin using your 
new VISA® debit card upon receipt and destroy your Mastercard.

Q: Will I be without a card?
A: If your address is not up to date in our system, you may not receive your new VISA® debit card. Please contact us at  

478-745-0494 to ensure we have your current contact information as early as possible. You may also update your personal 
information in Online Banking. 

Q: If my name is printed incorrectly on my new VISA® debit card, who can I call to fix it? 
A: All names on your new VISA® debit card should match the current name on your Mastercard debit card. If the name is incorrect 

on your new VISA® debit card, please contact Member Services at 478-745-0494 or visit a branch for assistance.
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Q: I have merchants that charge my Mastercard monthly. Will I have to notify those merchants?  
(Ex. Netflix, insurance companies, Amazon, Apple, utilities)

A: Yes, you will have to contact all merchants with which you have automatic charges to your current card and provide them with 
the new card number and expiration date.

Q: If I lose my new VISA® debit card, will there be a replacement fee?
A: Yes, there is a $5 replacement fee for replacement cards following your first card issued by VISA. 

Q: What is different about a chip card?
A: Every time you use your card at a chip-activated terminal, the embedded chip generates a one-time use code. This code is 

virtually impossible to counterfeit and helps reduce in-store fraud. This type of card has been around for more than a decade 
and is safe to use.

Q: Where can I use my chip card?
A: You can use your card at millions of places that accept VISA® debit cards, at home and around the world.

Q: Do I need to use a PIN with my VISA® chip card?
A: No. At most merchants, you can choose whether you want to verify your identity using your PIN or your signature. If it’s not clear 

how to choose, simply ask a customer associate for help.

Q: Can account data from a VISA® chip card be stolen and fraudulently used?
A: All VISA® cards offer protection from unauthorized use of your card or account information. Visa chip technology offers another 

layer of security when used at a chip-activated terminal. While Visa chip technology generates a one-time use code that’s 
virtually impossible to counterfeit, the account information may still be subject to compromise. Notify us immediately of any 
unauthorized use and know you are protected with Visa’s Zero Liability Policy*.

Q: Will I have to pay any additional fees to use my chip card?
A: No. There are no additional fees to use your new chip card.

Q: I’m not sure I’ve seen a chip-activated terminal. Is there anything different about how I pay?
A: More of the places you like to shop are transitioning to chip-activated terminals every day. The checkout process is only slightly 

different than usual.
• If a chip-activated terminal is available, you’ll be prompted to insert (or “dip”) the chip end of your credit card into the terminal. 

Leave your card in the terminal and follow the prompts on screen.
• At merchants who are not yet equipped with chip-activated terminals, simply swipe your card as usual.
• For phone and online transactions, simply provide your credit card number and complete your transaction as you do today.
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Q: Why do I need to leave my card in the terminal?
A: While your card is in the chip-activated terminal, the embedded chip creates a one-time use code. This code is virtually 

impossible to counterfeit and helps reduce in-store fraud. If you remove your card too soon, your transaction will be canceled.

Q: Can I still swipe my card to pay?
A: Yes. If a merchant is not yet chip-activated, simply swipe your card. Keep in mind, you may need to sign for your purchase.

Q: Can I still access my account at the ATM?
A: Yes. You can use your CGR CU VISA® debit/chip card at the ATM with the PIN you set once you call to activate your new 

card. Be sure to follow the instructions for chip-activated ATMs.

Q: I tried to use my card at a chip-activated terminal but it didn’t work. Why?
A: Some merchants may have installed chip terminals, but haven’t activated them yet. In these cases, simply swipe your  

card to pay.

*Visa’s Zero Liability policy does not apply to unauthorized transactions on prepaid cards for which the issuing financial institution has not 
collected the cardholder’s personal information prior to the transaction or to certain commercial card transactions. Cardholders must use care in 
protecting their card and notify their financial institution immediately of any unauthorized use. Cardholders should contact their issuing financial 
institution for additional details.
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